
SMS Messaging Q & A 

 

Q: What if I do not want the district to send me any text messages? 
A: You will receive at least ONE invitation message.  Either reply “STOP” or do nothing and you will no 
longer receive messages from the School District. 

Q: What if I did not receive the original SMS invite on December 15th ? 
A: Please provide the desired mobile phone number(s) to your child’s school.  You should receive the 
SMS invite within 48-hours of that number being entered into our system. 

Q: What if I decide later that I do want to receive text messages, but I’ve already texted “STOP”? 
A: Text “OPTIN” to 68453 at any time to resume receiving our SMS messages.  

Q: What if I never provided my cell phone number, but now I decide that I want to receive SMS 
notifications? 
A: Once you notify your school of that that mobile number and it is entered into our student 
management system, you will automatically receive the SMS invitation message, to which you can reply 
“Y”. 

Q: What If I have a new cell phone number? 
A: Once you notify your school of that that number and it is entered into our student management 
system, you will automatically receive the SMS invitation message, to which you can reply “Y”. 

Q: What if I gave you my cell phone number, but I am not receiving any SMS messages? 
A: We will check to be sure that your mobile number is stored in the “Cell 1” field and make any 
corrections that are necessary. 

Q: What kind of messages will be sent via SMS? 
A: Only weather closings, safety alerts or similarly important information that we deem necessary to get 
to you in a timely manner. 

Q: What if I am a staff member and I want to get SMS notifications? 
A: Provide your mobile phone number to Human Resources and then you will begin receiving 
notifications. 

Q: What if I log onto Home Access Center and can see my cell phone number, but yet I’m still not 
getting SMS messages? 
A: The phone number appearing in Home Access Center is designated as your “Primary” phone number.  
If you use your mobile phone as your primary phone number, we must make sure that we designate 
that number BOTH as a “primary” and as a “cell” in order for SMS notifications to work. 


